


SWEET AND CHILLI
CASE STUDY

The Problem

Sweet & Chilli, a renowned event management and catering company, encountered significant
business challenges related to document management and data organisation.

Sweet & Chilli were using DropBox as a document management system, which had evolved over time
to become fragmented, making it difficult to locate and access critical files. Time was wasted
searching for documents hindered by data accessibility, and reporting, which impacted decision-
making processes.

Sweet & Chilli's teams were already using other elements of Microsoft 365, so wanted to take
advantage of an integrated document management solution with SharePoint. As Sweet & Chilli had
limited SharePoint experience, they engaged Adepteq.

The Solution

Our solutions were based on creating a document management solution in SharePoint Online
and migrating data from Dropbox.

Work was carried out remotely and on-site by Adepteq’s Microsoft SharePoint Certified staff
to provide Sweet &Chilli with:

e Create a new Information Architecture using Modern SharePoint including new sites and
document libraries

¢ |dentified data migrated from the existing Dropbox solution

e Key S&C staff trained to manage and maintain the solution

e Staff trained to confidently use the solution

e A secure, stable and scalable SharePoint solution
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Business Benefits

1. The SharePoint development and data migration solution provided Sweet & Chilli
with a centralised document repository, streamlining document organisation and
access. Employees could quickly locate and retrieve documents, reducing time spent
searching for information and increasing overall efficiency.

2. The new solution reduces Sweet & Chilli's on going costs as they no longer require
Drop Box licenses or support.

3. The implementation of SharePoint's collaboration and communication features,
such as document co-authoring, fostered seamless teamwork and information
sharing among Sweet & Chilli's teams.

4. Following the training, users understood the document management system and
were confident in using it. This has led to a seamless adoption for the solution by all
of Sweet & Chilli.
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Wieleome to the Sweet&Chilli UK Hubn., for quitk scorts 1o all your praject files, templates & training toals, as well as the latest
team news & events from the UK.
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WHAT NEXT?

Our goal is to help clients fully leverage the Microsoft 365 Suite.
This 15 minute Q&A gives you the chance to ask our Microsoft Cloud
Experts, anything and everything relating to Microsoft 365.

We provide practical guidance tailored to your unique business
needs, driving sustainable growth and a competitive advantage.

READY TO TAKE THE FIRST STEP?
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LET'S CONNECT!
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WWW.ADEPTEQ.COM

Partner :

B® Microsoft | Silve

=. Microsoft 365 $ Microsoft Teams * SharePoint

( Power Apps , Power Automate LPowerBI

www.adepteqg.com | Adepteq, 152 - 160 City Road, London, EC1V 2NX | 0203 805 4143 Freephone: 0800 6444 365


https://www.instagram.com/adepteqltd/
https://www.facebook.com/Adepteq/
https://www.linkedin.com/company/adepteq-ltd
https://twitter.com/adepteq
https://www.youtube.com/channel/UCzRTYAUbmqVCg3sDuZdyWCg
https://outlook.office365.com/owa/calendar/Consultancy@adepteq.com/bookings/
tel:08006444365

